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This past May, 146 community members came out to celebrate the launch of CMHA’s 
latest arts project; the documentary film, Opening the Door. The film captured the 
transformative process of creative expression on the individuals who participated 
in our 2010 arts programming project. The evening included a film screening 
followed by a reception with the artists and participants.  

CMHA plans to use the film as an education  tool to reduce stigma and discrimination 
and to inform others of the valuable role the arts can play in health care. “Opening 
the Door opens our eyes, it widens the lens we look through, showing us that people 
are more than their illness. It celebrates artists and mentors who inspire us to tap 
into our intuitive, creative selves.” 

The Board of Directors was pleased to be joined by 60+ supporters at its Annual 
General Meeting on June 13, 2012. In her address, Board President Linda Stewardson 
recounted a conversation she’d had with her son. Having drawn a hand with a 
heart in the middle, he explained that the hand represented growth and the heart 
happiness. Both are needed for us to be happy.  What a wise 7 year old! 

Following the usual meeting was catering and a musical presentation by Skills 
Development members. The group performed several songs, including an original 
number. The food and music were a proud reminder of the incredible abilities of 
our members. Annual reports are available for download on our website.

CMHA National launched its new 
website this May. It has a more 
modern look, including a refreshed 
CMHA logo, and allows visitors to 
find information on 
mental health and 
mental illness more 
easily. For a peek at 
the new look, visit:
www.cmha-tb.on.ca

OUR MISSION
We are committed to supporting 
individual recovery and promoting 
mental wellness with families and 
communities. 

200 Van Norman St
Thunder Bay, ON   P7A 4B8
T: 807.345.5564  F: 807.345.4458
E: cmhatb@cmha-tb.on.ca

OUR VISION
An inclusive community that 
promotes emotional well being, 
human dignity and social justice 
where people are valued and 
opportunities in all aspects of life 
are available to everyone. 

OUR VALUES
A person centered approach to 
recovery. • Open and transparent 
communication. • Respect for 
individual rights. • The important 
role of individuals and families 
living with mental illness. • A 
holistic approach to the individual. 
• A collaborative, multi disciplinary 
approach. •   Quality services that 
are founded on evidence based 
practices. • The contributions of 
staff  and volunteers. • Innovation 
and creativity.
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Opening the Door: Documentary Film Launch

Celebrating Success: Annual General Meeting Website Redesign

“Opening the Door” is a documentary film by Donald Delorme in partnership with the 
Canadian Mental Health Association–Thunder Bay. 



This spring CMHA’s submission to present the 
impact of arts programming on self stigma and 
recovery was accepted (out of 300 submissions) by 
the  Scientific Committee for the 2012 International 
Stigma Conference in Ottawa. Joanne Books, 
Manager of Education and Training, presented 
the topic using CMHA’s new documentary film, 
Opening the Door (see cover story). Over 600 
delegates from around the world attended the 
conference. 

Following the completion of the “psychosis 101” 
evaluation project, Dr Cheng (of First Place) in 
partnership with St. Joseph’s Care Group-Thunder 
Bay, CMHA-Thunder Bay Branch, Centre for Rural 
and Northern Health Research, and North Bay 
Regional Health Sciences Centre received a multi-
year grant from the Sick Kids Foundation to answer 
a new research question “what are the mental 
health service needs of youth in Northern Ontario 
who experience psychosis?”. This will be an exciting 
opportunity for research and service provider 
partners across Northern Ontario to work together.

Contributed by Tiffany Stubbings

I recently participated in the 2nd annual “Out of the Darkness” 
walk to raise awareness and to celebrate the lives of people lost to 
suicide. Supporting events like these have always been important 
to me as a CMHA Mental Health Worker. This time things were 
different; I was not there in a professional capacity, but rather, 
as a sister who recently lost my little brother to suicide. 

The message was clear and powerful; we need to open a dialogue 
about the impact suicide has on the community. Hundreds 
of people gathered to hear from community leaders and visit 
information booths from community agencies. A memorial 
wall was created to honor those lost to suicide.   Suicide does 
not discriminate and knows no boundaries.   It can impact 
anyone regardless of who they are!! We need to breakdown the 
social stigmas that surround it and work towards bringing it 
‘Out of the Darkness’.

Out of the Darkness
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In May 2012, Case Management Services settled in to their 
new home at 215 Van Norman Street. With this move, all Case 
Management programs and services are centralized conveniently 
in one office. This space enables clients to be seen on-site, and 
allows for increased privacy for staff and clientele. Sharing 
the Case Management office space are CMHA Thunder Bay’s 
Education & Training and GAPPs staff. The Case Management 
team is pleased to be reunited in a new client-friendly space.

CMHA-Thunder Bay has now progressed to 100% OCAN 
implementation, effective May 1, 2012. What this means is that 
all service areas have now established monthly targets for the 
implementation of both Core and Full OCAN’s and these targets 
will now be reported monthly. In addition, CMHA has facilitated a 
long term training sustainability plan which included the training 
of an additional eight staff as OCAN Trainers. In the fall, this new 
training team will be involved in the development of an annual 
training and support strategy that will include training new staff in 
OCAN, supporting existing staff with the implementation of OCAN, 
as well as implementing regularly scheduled reflective practice 
sessions for continuous quality improvement. 

Congratulations is extended to all program staff and Leadership 
for meeting this challenge and for taking a leadership role with 
OCAN implementation within CMHA.

Home Sweet Home: Case Management

OCAN: 100% Implementation
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This is Suzanne’s story of taking a chance and 
fulfilling her need to complete high-school when 
it seemed unreachable in her past.

As a young lady, shy and intimidated by school 
from the beginning, she often chose not to go to 
class. Eventually, she stopped going altogether. 
Moving away from her home town, she joined New 
Foundations and met a teacher who encouraged 
her to resume her education. He made it a safe 
place to continue learning. 

Suzanne had always known she wanted to finish 
high-school. Her interest was peaked while working 
in the café unit at New Foundations. Just seeing 
the members working was enough incentive to 
finish her Grade 12.

After completing her first lesson and receiving 
the mark, she was inspired to keep going. Like any 
student, she experienced some challenges as well. 
“I had to learn how to think again.”  

CMHA is proud to celebrate Suzanne’s completion 
of her high-school diploma this year. Her story is 
an inspiration to all. Congratulations,  class of 2012!

Congratulations, grads!


