
City and District of Thunder Bay

Joint-Mobile Crisis Response (JMCR) Project

4 agencies saw 

2,400+ 
walk-in visits for people 
in need of crisis support

6,895 
visits to emergency 
depts for mental health / 
substance-related issues

1 crisis bed 
serves a district of 

146,048 
people

2,532 
Mental Health related 
calls received by police 
services in city/district 
(TBPS, OPP, APS)

200
people served

25%
could be diverted 
to a crisis centre

39/200
people diverted from 
Emergency Dept.

161/200
people taken to 
Emergency Dept.

In three months:

Community Statistics
Why Thunder Bay District Needs Crisis Services

(April 1, 2017 – March 31, 2018)

+

POLICE


